Position Description

Position Cook

Reports To Camp Coordinator/Hospitality Manager

The Business

Outback Aussie Tours is an award-winning tour company based in Longreach Queensland,
operating for 37 years. We offer river and rail tours in and around Longreach including our
signature Smithy’s Outback Dinner and Show. We operate guided overland 4WD coach tours
throughout Outback Queensland as well as tailored bus charters for special interest groups.

The Role

This position is a key part of the Hospitality team and will be responsible for providing guests with
an outstanding dining experience across all our River and Rail tours. In addition to this, they will
maintain/promote and build on the standard of customer service that Outback Aussie Tours has
proudly been nationally recognised for.

Key Responsibilities:

- Implement and demonstrate Workplace Health and Safety procedures and ensure all work
areas are kept clean and tidy

- Food and beverage service to guests

- Assist and drive outstanding customer service standards

- Preparation and cooking of food and canapes for all River and Rail experiences including
baking for tour smokos.

- The ability to work cooperatively within the team and across the business to understand

team dynamics, contribute to teams, and foster environments of mutual trust and respect
with a happy disposition and attitude
- Any other duties assigned at the discretion of the Hospitality Manager or Camp Coordinator

Key Requirements and Licences:

- Experience in the cooking/kitchen industry

- The ability to work efficiently and autonomously unsupervised

- Astrong passion for providing guests with a memorable experience

- Anopen mind to working in a unique camp kitchen with the ability to lift camp ovens that
weigh up to10kg

- The ability to work within a team and be a team player

- The ability to adhere to and maintain the food safety compliance program

- Good personal presentation and a calm friendly demeanour.

- Good time management and organisational skills

- Demonstrated verbal communication and interpersonal skills

- Demonstrated organisational and time management skills

- The desire and ability to maintain a high standard of quality of customer service

- Ability to problem solve, perform consistently and coordinate tasks simultaneously
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On the Job:
- Able to commit to the full 2025 season; April to October
- Approximately 3 -5 days per week

Qualifications required:

- First Aid and CPR Certificate (current for the entire 2025 season)
- Queensland Responsible Service of Alcohol (RSA)
- Food preparation certification
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