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	Position
	Hospitality  Couple 

	Reports To
	Operations Manager 

	Employment Type 
	Seasonal Full-Time 



The Business
Outback Aussie Tours is an award-winning tour company based in Longreach Queensland. Our 2027 season marks 40 years of owning and operating tours in Outback Queensland. We offer river and rail tours in and around Longreach including our signature sunset cruise along the Thomson River, dinner & shows at our famously recognised Smithy’s Camp, as well as train rides through our outback communities on a heritage railmotor. We also operate guided overland 4WD coach tours throughout Outback Queensland from the Corner Country all the way up to Cape York & the Gulf of Carpentaria. We also host tailored bus charters for special interest groups.  

The Role 
We are looking for an enthusiastic and capable hospitality couple to join us for our 2027 season. This position is ideal for a couple who enjoy variety, working with people and being hands-on across different aspects of our River & Rail experiences.

Rather than a traditional management role, the focus is on overseeing hospitality standards, leading by example and ensuring our guests receive a consistently high-quality experience across our rail motor, boat experiences and Smithy’s Outback Dinner & Show.

The successful couple will work across a variety of roles, including hosting and guest service, cooking, kitchen support and general presentation and upkeep of our hospitality sites. You will be confident stepping in wherever needed, maintaining standards and helping create the warm, memorable and professional experience that Outback Aussie Tours is known for.

Key Responsibilities: 
· Maintain and uphold high standards of hospitality, presentation, cleanliness and guest service across our River & Rail operations
· Work across a variety of hospitality roles, including hosting on our boat and rail motor and at Smithy’s Outback Dinner & Show
· Provide warm, engaging and professional guest service and help create memorable experiences
· Assist with the set-up, presentation and pack-down of hospitality areas, ensuring each site is maintained to a high standard
· Step into the kitchen as required, including cooking approximately two nights per week and assisting as a kitchen hand on other shifts
·  Assist with food preparation, service and maintaining high standards of food safety and hygiene
· Support the hospitality team and lead by example through a positive, hands-on approach
· Help maintain consistent standards across food and beverage service, décor, cleanliness and general presentation
· Monitor supplies and assist with stock control, ordering and maintaining well-presented service areas
· Assist with events and special functions as required
· Implement and demonstrate Workplace Health and Safety procedures and ensure all work areas are kept clean, safe and tidy
· Ensure compliance with Queensland liquor licensing requirements
· Assist with training and supporting other hospitality team members where required
· Work cooperatively across all areas of the business, contributing to a positive team environment
· Be flexible and willing to step into different roles as required by the operation
· Any other duties reasonably assigned by the Operations Manager
· 
Key Requirements and Licences:
· Experience in the hospitality industry, with cooking or kitchen experience highly regarded
· A genuine passion for hospitality and creating memorable guest experiences
· Comfortable working across different hospitality environments and adapting to changing requirements
· Confident cooking for groups and working in a busy kitchen environment
· Ability to work autonomously and efficiently with minimal supervision
· A hands-on approach and willingness to pitch in wherever needed
· An open mind to working in a unique Outback environment, including the ability to lift 10kg camp ovens
· Strong attention to detail and pride in maintaining high standards of presentation and cleanliness
· Ability to work within a team and contribute positively to team culture
· Ability to adhere to and maintain food safety compliance requirements
· Good personal presentation and a calm, friendly and approachable demeanour
· Good time management and organisational skills
· Strong verbal communication and interpersonal skills
·  A commitment to delivering a consistently high standard of customer service
· Ability to problem solve, work under pressure and coordinate multiple tasks simultaneously
· A current Queensland RSA is essential
On the Job: 
· Able to commit to the full 2027 season – April to October
·  Approximately 38 hours per week from May to September
· Role involves working across our River & Rail operations, including the boat, rail motor and Smithy’s Outback Dinner & Show
· Flexible availability required, including evenings, weekends and event days
· Accommodation arrangements to be discussed as part of the position

Licences required:
· First Aid and CPR Certificate (current for the entire 2027 season)
· Queensland Responsible Service of Alcohol (RSA) 
· Responsible Management of licensed venues (RMLV) 
· Food preparation certification
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