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	Position Description

	Position
	Local / Charter Driver / Skipper

	Reports To
	Operations Manager 

	Employment Type
	Seasonal Employment 



The Business
Outback Aussie Tours is an award-winning tour company based in Longreach Queensland. Our 2027 season marks 40 years of owning and operating tours in Outback Queensland. We offer river and rail tours in and around Longreach including our signature sunset cruise along the Thomson River, dinner & shows at our famously recognised Smithy’s Camp, as well as train rides through our outback communities on a heritage railmotor. We also operate guided overland 4WD coach tours throughout Outback Queensland from the Corner Country all the way up to Cape York & the Gulf of Carpentaria. We also host tailored bus charters for special interest groups.  

The Role:
[bookmark: _Hlk180570914][bookmark: _Hlk125108793]This position is a key part of the operations team and will be responsible for providing guests with knowledgeable, memorable, safe and comfortable tour experiences for our River and Rail products.  In addition, maintain/promote and build on the standard of customer service that Outback Aussie Tours has proudly been nationally recognised for.

Key Responsibilities:
· Preparing vehicle /boat for tour including cleaning, pre and post tour preparations
· Drive the vehicle / boat according to conditions and within the Department of Transport and Main Roads / AMSA regulations 
· Maintain tour schedule
· Meeting and greeting guests, checking off manifests and accounting for all passengers on tour
· Provide accurate and informative interpretation with high value client engagement whilst using multimedia, reference books and props
· Maintaining positive environment for guests
· Work cooperatively with each other and the Operations, Reservations, Hospitality and Outback Rail Adventure team.
· Maintain and assess possible changing road and weather conditions and provide feedback to relevant Coordinators to ensure tour commitments
· Work in a safe manner having regard for the environment, self, and others and to also contribute to the implementation of workplace operational health and safety policies, fatigue management regulations and the organisations environmental plans.
· Duties could include but not limited to River and Rail experiences and Queensland Rail transfers to Winton.
Key Requirements:
· Ability to drive a variety of heavy vehicles
· Ability to drive MV Explorer (or acquire the skills)
· Ability to work unsupervised and meet deadlines
· Demonstrated verbal communication and interpersonal skills to effectively work and participate in a team-based environment
· Passion for introducing guests to the environment, people and places
· Demonstrated organisational and time management skills
· The desire and ability to respond appropriately to a wide range of providers and their needs while maintaining a high standard of quality of customer service
· The ability to work cooperatively within the team and across the business to understand team dynamics, contribute to teams, and foster environments of mutual trust and respect with a happy disposition and attitude 
· Ability to problem solve, perform consistently and coordinate tasks simultaneously
· Possess in depth knowledge of all OAT products

On the Job: 
· Able to commit to the full 2027 season (April – October)  
· Hours will be dependent upon the tours assigned. 
Qualifications required:
· Queensland Driver's Authorisation
· Heavy Rigid Vehicle Driver License (Class – open) 
· Recreational Boat License (or ability to obtain)
· First Aid and CPR Certificate (current for the entire 2026 season)
· Queensland Responsible Service of Alcohol (RSA) (or ability to obtain)

Desirable Skills:
· Demonstrated extensive knowledge of Outback Queensland – or ability to quickly acquire
· Savannah Guide accredited
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